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Code of Ethics 

CODE OF ETHICS 

YourCoachApproach’s Code of Ethics is based upon the International Coaching Federation (the ‘ICF’) Code of Ethics and 
is composed of three parts: 

1. Introduction; and 
2. Core Values; and 
3. Ethical Standards. 

INTRODUCTION 

YourCoachApproach’s Code of Ethics describes the core values of YourCoachApproach (the ‘YourCoachApproach Core 
Values’) and YourCoachApproach’s ethical standards of behaviour (the ‘YourCoachApproach Ethical Standards’). 
YourCoachApproach’s Code of Ethics is upheld by all those within YourCoachApproach regardless of whether an 
agreement or contract (the ‘Coaching Relationship’) between individual or group being coached (the ‘Client’) and 
YourCoachApproach has been established. 

YourCoachApproach’s Code of Ethics applies when YourCoachApproach professionals represent themselves in any kind 
of interaction related to partnering with clients with the purpose of inspiring them to maximise their professional 
potential (‘Coaching’). 

YourCoachApproach’s Code of Ethics serves to uphold the integrity of YourCoachApproach and the Coaching profession 
in general by: 

 Setting and maintaining standards of conduct consistent with YourCoachApproach Core Values and 
YourCoachApproach Ethical Standards; and 

 Guiding ethical reflection, education and decision-making. 

CORE VALES 

All the YourCoachApproach Core Values are equally important and support one another. These core values are 
aspirational and should be used to understand and interpret YourCoachApproach Ethical Standards. Everyone in 
YourCoachApproach is expected to demonstrate YourCoachApproach Core Values in all their interactions. 
YourCoachApproach Core Values: 

 Passion: We help the industries and people that really interest, energise, and inspire us; and 
 Value: When we help our clients, they receive something truly worthwhile; and 
 Integrity: We uphold the highest standards and act consistently, regardless of if anyone is watching. 

ETHICAL STANDARDS OF BEHAVIOUR 

The following are the YourCoachApproach Ethical Standards that apply to the professional activities of 
YourCoachApproach. 

Responsibility to Clients. YourCoachApproach will: 

 Create a coaching contract which sets out the responsibilities of all parties (the ‘Coaching Contract’) prior to 
YourCoachApproach delivering services; and 

 Explain and ensure that potential Clients understand the nature and potential value, their right to 
confidentiality, financial arrangements, and any other terms of a Coaching Contract; and 

 Maintain the levels of confidentiality as agreed in a Coaching Contract between YourCoachApproach and the 
Client and ensure that all parties to the Coaching Contract have a clear understanding of the conditions under 
which information will not remain confidential; and 

 Ensure YourCoachApproach is aware and agrees to comply with all applicable laws that pertain to personal data 
and communications; and 
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 Manage conflicts of interest or potential conflicts of interest with Clients using Coaching Contracts and ongoing 

dialogue and will be sensitive to the implications of having multiple Coaching Contracts between 
YourCoachApproach and the Client at the same time; and 

 Remain alert to indications that the Client is not receiving sufficient value from YourCoachApproach and, if so, 
seek to make changes to the Coaching Relationship; and 

 Respect the Clients’ right to terminate the Coaching Relationship at any point for any reason during the 
Coaching process subject to the provisions of the Coaching Contract; and 

 Be aware of and actively manage any power or status difference between the Client and YourCoachApproach 
that may be caused by cultural, relational, psychological, or contextual issues; and 

 Disclose to Clients the potential receipt of compensation, and other benefits YourCoachApproach may receive 
for referring the Clients to third parties; and 

 Assure consistent quality of Coaching regardless of the amount or form of agreed compensation in a Coaching 
Contract; and 

 Ensure that anyone within YourCoachApproach does not participate in any sexual or romantic engagement with 
Client(s). YourCoachApproach will be ever mindful of the level of intimacy appropriate for the Coaching 
Relationship and YourCoachApproach will take the appropriate action to address any issue that arises. 

Responsibility to Performance. YourCoachApproach will: 

 Adhere to this Code of Ethics in all its interactions. If YourCoachApproach becomes aware of a possible breach 
of the Code of Ethics by YourCoachApproach it will respectfully raise the matter with those involved to resolve 
the matter; and 

 Commit to quality through continued personal, professional, and ethical development; and 
 Recognise YourCoachApproach’s limitations or circumstances that may impair, conflict with, or interfere with 

YourCoachApproach’s performance or with YourCoachApproach’s Coaching Relationships. YourCoachApproach 
will reach out for support to determine the action to be taken and, if necessary, promptly seek relevant 
professional guidance.  

Responsibility to Professionalism. YourCoachApproach will: 

 Identify accurately YourCoachApproach’s Coaching qualifications, level of Coaching competency, expertise, 
experience, training, certifications, membership, and accreditation; and 

 Make verbal and written statements that are true and accurate about what YourCoachApproach offers, the 
Coaching profession and the potential value of Coaching; and 

 Communicate and create awareness with those who need to be informed of the ethical responsibilities 
established by this Code of Ethics; and 

 Hold responsibility for being aware of and setting clear, appropriate, and culturally sensitive boundaries that 
govern interactions, physical or otherwise. 

Responsibility to Society. YourCoachApproach will: 

 Avoid discrimination by maintaining fairness and equality in all activities and operations, while respecting local 
rules and cultural practices. This includes, but is not limited to, discrimination on the basis of age, race, gender 
expression, ethnicity, sexual orientation, religion, national origin, disability or military status; and 

 Recognize and honour the contributions and intellectual property of others, only claiming ownership of 
YourCoachApproach’s own material; and 

 Be honest and work within recognized scientific standards, applicable subject guidelines, and boundaries of 
YourCoachApproach’s competence when conducting and reporting research. 

 Be aware of YourCoachApproach and my clients’ impact on society. YourCoachApproach adheres to the 
philosophy of ‘doing the right thing’. 


